
mHealth Evidence Generation: 
A focus on Evaluation Design



Call for Evidence

Where is the 
Evidence?



Where is the Evidence?

…along the mHealth implementation continuum….

Concept 
Development/ 

Prototype testing

Usability/Feasibility 
Testing

Health outcome 
assessment

Impact Assessment 
and scale-up



Today’s Agenda

Individual

Health Worker

Health System

Feasibility and acceptability of IVR-based mLearning
platform for FHW refresher training in FP

Use of netbooks by CHWs in 
Bangladesh

MAMA- Aponjon in 
Bangladesh

cStock in Malawi: mHealth to reduce drug stock-outs

Mobile job-aides study in Tanzania

SHOPS project for m4RH: Evaluation design 
considerations and challenges
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