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10 Great Public Health Achievements of the 20th Century

1. Vaccines

2. Motor vehicle safety

3. Safer workplaces

4. Control of infectious diseases

5. Decline in deaths for coronary heart disease and stroke

6. Safer and healthier foods

7. Healthier mothers and babies

8. Family planning

9. Fluoridation of drinking water

10. Recognition of tobacco use as a health hazard
Source: Centers for Disease Control and Prevention
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A Fluoride Story: Media Cloud
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A Vaccine Story



Social Networks?



Public Health Network?



Vaccines Case Study Ebola Case Study

Public Health Echo Chambers

Zika Case Study



Questions for Public Health:

How can we break out of our own echo 
chambers and effectively reach broader 

audiences?



Questions for Public Health:

From

‘How can we get our evidence based information to our 
target audiences?’

to

‘How can we get our audiences to share our evidence 
based information?’



© 2017 All rights reserved. This material contains 
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Please stay in touch:

brittany_seymour@hsdm.harvard.edu

Follow me on Twitter:

@BrittGlobHealth

Thank you!

mailto:brittany_seymour@hsdm.harvard.edu
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Democratizing Digital Media Analysis Tools: 

Media Cloud







Media

A. Sets the agenda

B. Can shape our perceptions of norms

The media does not tell us what to think, 
but rather what to think about



Attention



Influence



Media Analysis: the Data 



Media Cloud Data

Metrics for understanding influence & attention:

 Coverage overtime
 Language use & word frequency
 Inlinks (In-text embedded citations)



Coverage Overtime



Language Use & Word Frequency



Inlinks

Net Neutrality in 2017



Inlinks



Democratizing Media Analysis
Why? 
Media analysis enables better monitoring of media coverage about key 
topics and events, understanding of public opinions, and mapping of digital 
communication networks. Everyone should have access to this information. 

An open source tool for media analysis would mean: 

• Any individuals, community or organization can easily learn 
about how topics you care about are covered in the media  

• There is an additional way of understanding the gaps between 
where you want media coverage & public perception about a 
topic to be and where it currently stands

• There are new metrics and data available for you to monitor and 
evaluate programs and campaigns in novel ways



Media Cloud: An Overview

an open-source 
platform for studying 

media ecosystems

46,000 
sources

195
countries

17+
languages

over half a billion stories



Media Cloud is an open-source suite of tools designed to help researchers, 
communications professionals, content creators, activists and others better 
understand the digital media landscape around issues that we care about. 

A project hosted by the MIT Center for Civic Media and the Harvard 
Berkman Klein Center, the platform contains a large database of news 
stories, blog posts and other online media updated daily from more than 
46,000 sources. We use big data to aggregate and analyze this content. 

We support three main tools for investigating data.

Background of the Media Cloud 
Project



Explore our tools:  
https://tools.mediacloud.org

Media Cloud Tools

https://tools.mediacloud.org/
https://tools.mediacloud.org/


Creation of media collections 
and content retrieval via open 

web

Source Manager

Define & Capture 
Media Ecosystems

Explore Topics

1 2 3

Examining coverage over time, identify 
peaks & key events, comparing sources, 

viewing most frequently used terms

Dashboard

Crawling the web, adding social media 
data, capturing linking information, 

viewing key words in context, 
identifying communities of language,  

analyzing subtopics/frames

Topic Mapper

In-Depth Analysis

Media Cloud: 
How we analyze the media



Source Manager
Define & Capture Media Ecosystems

https://sources.mediacloud.org/#/home

• Explore existing source 
collections

• Review individual sources 
in our database

• Suggest new sources 

https://sources.mediacloud.org/#/home


Dashboard
Explore Topics 

https://dashboard.mediacloud.org/ • Explore topic coverage overtime
• Examine top words & sample sentences Download all 

data into CSV files

https://dashboard.mediacloud.org/


Topic Mapper
In-Depth Analysis

https://topics.mediacloud.org/
• Investigate most influential sources & stories
• Examine media inlinking behavior
• Explore frames through language use & media networks
• Create subtopics to disaggregate your existing database

https://topics.mediacloud.org/


© 2017.  All rights reserved. This material contains 

unpublished or embargoed information-not for 

distribution. 

Feel free to try out our tools: www.mediacloud.org

Join the community group, check out our blog, and learn 
more about what we do through our press and publications. 

And please reach out!

support@mediacloud.org
ngyenes@media.mit.edu

http://www.mediacloud.org/
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Democratizing Digital Media Analysis Tools: 

Robert Wood Johnson Foundation



• Building a Culture of Health where everyone 
in the U.S. has the opportunity to live their 
healthiest lives possible



• Use cases

– Exploring an issue

– Monitoring a topic

– Identifying influencers

– Designing messages

– Evaluating interventions



Culture of Health & Health Equity

• What narratives are driving the topic of health 
equity?

• Who are the most influential actors in 
publishing content about health equity?

• What agendas and frames are driving online 
media related to health equity?



Culture of Health & Health Equity



Culture of Health & Health Equity

• Top influencers:
1. National Center for Biotechnology Information
2. Centers for Disease Control
3. Kaiser Family Foundation
4. American Public Health Association
5. New England Journal of Medicine
6. Washington Post
7. Human Rights Campaign
8. Healthy People
9. Springer
10. New York Times



Culture of Health & Health Equity
Cluster Influencers Top Words

Public Health & 
Medicine

NCBI, CDC, AJPH, NEJM, Obesity, Cancer, study, HIV, 
diabetes, chronic

Government Services; 
LGBTQ Health

Federalregister.gov, EEOC, HHS, 
HRC, transequality.org

compliance, prescription,
gender, abuse

Policy & Mainstream 
News

Think Progress, NYT, WaPo, The 
Guardian, Huffington Post

family, students, economic,
America, college

Child Health; 
Minority Health; 
Global Health

HHS – Minority health, 
Pediatrics, White House, WHO, 
americanprogress.org

child(ren), infant, Hispanic,
ethnic, African, American, 
equity, 

Health Insurance; 
Reproductive rights

KFF, Kaiser Health News, Health 
Affairs Blog, NPR, Guttmacher

disparities, Medicaid, 
abortion, reproductive



Health



Health

• Top Influencers
1. New York Times
2. Washington Post
3. Centers for Disease Control
4. CNN
5. Politico
6. Guardian
7. Huffington Post
8. Wikipedia
9. The Hill
10. The White House



Health

Cluster Influencers

Research & Evidence
CDC, WHO, PAHO, PubMed, Guardian,
BBC, Lancet, Scientific American

Politics & Mainstream Media
WaPo, NYT, CNN, The Hill, Politico, Wall 
Street Journal, Huffington Post, USA Today

Policy
KFF, The White House, Health Affairs blog, 
LA Times, Miami Herald, healthcare.gov



Evaluation





Other analyses

• Drinking water

• Health by partisanship

• School climate

• Achievement gap



Focus group findings

• May be overwhelming for small organizations 
with limited capacity and staff

• Interest in state and local analysis

• Organization specific analysis

• Additional information

– Location

– Readership

– Authorship



Takeaways

• Make sure you do the upfront work

• More questions than answers

• Timing is important

• Role of media and communications in Culture 
of Health


